
Your Unum  
Vision Insurance 
Powered by EyeMed

Make the most of your vision benefits 

With Unum Vision Powered  

by EyeMed, you have

 • The freedom to choose any brand of frame or 

contact lens offered by your provider

 • Access to discounted pricing through the  

EyeMed Insight Network, featuring independent 

providers, popular national and regional chains and 

convenient online options

 • Other members-only offers on eyewear, LASIK, 

hearing aids and more

 • Emergency eyewear, access to providers and 24/7 

support for vision-care problems outside the U.S. 

with our International Travel Solution

Mobilize your vision plan 

with the EyeMed app.

Get more through 

our website

Want to check your benefits? Find an eye 

doctor? Schedule an eye exam? Everything 

you need to manage your vision benefit is 

available 24/7 through our member portal at 

www.EyeMedVisionCare.com/Unum. 

It’s easy to get started:

1. Register and log in to the member portal at 

www.EyeMedVisionCare.com/Unum.

2. Click on the tabs to

 • View benefit details

 • Confirm eligibility

 • Check claim status

 • Print a replacement ID card

 • Schedule an appointment online

 • Get health and wellness 

information

3. To locate an in-network provider, select  

“Find an eye doctor” and enter your zip code 

to connect with eye health experts near you.



Boost your savings

Registering on the member portal unlocks special offers and extra savings on vision care and services. These are only 

available to registered users, so sign up and start saving!

Your Unum Vision Powered by EyeMed benefit tools are ready when and 

where you need them. Download the EyeMed members app to get started.

OPEN:

You can use some features 

right away; others unlock  

once you register.

REGISTER:

You’ll need your member ID or 

the last four digits of your  

Social Security number.

LOG IN:

You’re done! 

The EyeMed app makes it simple to access all your vision benefit resources:

 • Easily find your benefits and 

information

 • Find in-network eye doctors  

with the Provider Locator

 • Access your digital ID cards 

 • Track your claims 

 • Get reminders on upcoming exams 

or contact lens replacements 

 • Explore helpful FAQs and  

wellness information

 • Use facial recognition and  

Touch ID® for app access and  

add ID cards to Apple Wallet®  

for Apple® users

 • Receive special offers to save  

even more

Have questions?
Contact our Customer Care 

Center at 855-652-8686.

unum.com

THIS POLICY PROVIDES LIMITED BENEFITS.

THIS IS AN EXCEPTED BENEFITS POLICY.  IT PROVIDES COVERAGE ONLY FOR THE LIMITED BENEFITS OR SERVICES SPECIFIED IN THE POLICY.

A Network Access Plan is available.

Not for use in AZ, NM, or OR.

Massachusetts: The approved EyeMed Service Area consists of all of Massachusetts EXCEPT Nantucket County. 

Touch ID and Apple Wallet are registered trademarks of Apple Inc.

The policy or its provisions may vary or be unavailable in some states.  The policy has exclusions and limitations which may affect any benefits payable.  See the actual policy or your 

Unum representative for specific provisions and details of availability.

Vision Plans are marketed by Unum and EyeMed, administered by First American Administrators and underwritten by Starmount Life Insurance Company, Baton Rouge, LA. 

In New York, underwritten by Provident Life and Casualty Insurance Company, Chattanooga, TN

©2025 Unum Group. All rights reserved. Unum is a registered trademark and marketing brand of Unum Group and its insuring subsidiaries.
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